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Hello Everyone 

Update from Andrew 

I truly wish to escape the 

word ‘Covid’ but alas this 

remains a very high priority 

and we look for this to 

demise.   Who truly would 

have thought of words 

‘donning & doffing’ … but 

as we near towards the end 

of 2020 where we continue 

to face a different world we 

work towards innovative 

ways in learning what works 

best during this lockdown 

period;  we do, however,  

continue with spirit and 

high hopes. 

During this period I have 

been extremely proud of my 

staff who have supported 

me, and also each other, in 

these very difficult times 

and we look to ensure that 

‘life within the home’ 

continues to feel as normal 

as possible, for our 

residents.  It has been 

incredibly difficult to close 

our doors to family and 

friends, but in doing so and 

doing so promptly, I believe 

that we were able to keep 

our residents safe and 

eliminating the risk and 

spread of infection, as much 

as is possible.   It is with 

thanks to families/

representatives who have 

been so very understanding 

and with patience with 

regard to visiting and 

methods of..  

Refreshment E.Learning 

has been offered to staff  

with regard to procedures of 

Infection Control - governed 

by SCIE (Social Care for 

Institute for Excellence).   

Training has also been 

arranged for senior staff 

with regard to Covid-

Swabbing/Testing.      

The above training supports 

this unprecedented 

pandemic.   

I would like to express my 

gratitude to all who 

returned their completed 

relative questionnaire 2020 – 

comments were very 

welcoming.  The importance 

of this questionnaire is to 

assist Woodlands with its 

vision for 2021.     All 

information has now been 

collated and where 

necessary I have addressed 

personal comments to 

individuals.    However, as 

some of you may or may not 

be aware, I applied to 

Hillingdon Borough 

Planning for an extension to 

the building back in 2018, 

with, regretfully, 

continued set-

backs on 

application.   

However, given the length of 

time it has taken to try to 

obtain a  

successful outcome, we have 

decided that in 2021 to 

decorate our main 

communal areas, as this is 

our main meeting space for 

our residents.  Moving  

forward, hopefully with a 

positive outcome,  I will be 

looking to do an extensive 

refurbishment, which will 

include decorating all areas 

of the care-home.  With this 

in mind, I have always made 

sure the Care Home is safe 

and well maintained.   

WOODLANDS 

NEWS
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Care BADGE 

In recognition of Care 

within the care sector, 

similar to recognition of 

those involved within the 

NHS and its infamous logo a 

new CARE logo has been 

introduced.  

The CARE badges are an 

inspiring idea – a great way 

to recognise all persons 

involved in providing care 

across the UK.   I am 

delighted that after nearly 

20 years in this industry that 

care has been recognised 

and for my staff to wear 

their CARE badge with 

pride. 

We are also enormously 

proud to have committed 

staff qualifying to be Dignity 

Champions along with our 

staff Champions in Falls 

and also LGBT and for 

Laura being our Proxy 

Champion.   

 

One of the major changes 

that has happened at 

Woodlands is that Doreen, 

Cook, has now semi-retired 

from the care home with 

which I am pleased to 

welcome Lorraine Eames, 

Kitchen Manager.    

Lorraine has long-term 

experience as a Kitchen 

Manager having worked for 

many years in another care-

setting.   A variety of new 

menus have been set up, 

using sourced fresh seasonal 

food, suitable for 

individual’s dietary needs of 

residents, with a different 

choice of menu every day.      

‘Fish and Chips’ will remain 

on a Friday; a requested 

choice by your residents. 

I hope in good time for you 

to meet with Lorraine and 

recommence the Activity/

Menu commissions once 

again.       

“COMMUNITY” 

 

We thrive to be part of the 

community and was pleased 

to be involved in Ickenham’s 

trail of Scarecrows.   A fun 

day was had with the 

making of ‘Woody’ 

Scarecrow.   

Although made of straw and 

old clothing like the 

Scarecrow from ‘The 

Wizard of Oz’ he won all of 

our hearts and was located 

on the entrance of our care-

home, along with our arts 

and crafts ‘happy’ 

pumpkins.       

“WORLD KINDNESS DAY” 

Wednesday 25th November 

is "Show Kindness" Day. 

For students from 

Bishopshalt School, 
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Hillingdon. Pupils will be off 

timetable on this day so that 

they can engage in activities 

that "Show Kindness" both 

to one another and the wider 

community, which is where 

Woodlands comes in.  Due 

to the current Covid 

situation engagement with 

pupils is somewhat 

restricted but the pupils will 

be baking treats that will 

then be delivered to us for 

all to enjoy.  We hope for 

this to become a new 

partnership between the 

School and Woodlands.     

We also look forward to 

receiving pre-recorded 

message from St. Helen’s 

pupils, Hillingdon by way of  

Christmas messages, music 

and songs.  

“HATS OFF” 

‘Hats off’ to Lisa and 

Sharon who have adapted to 

providing one-to-one 

activities and distant 

activities with the ‘show 

going on’ 

Regular activities, such as 

quizzes, bingo, arts and 

crafts continue. 

Cooking  such as: 

- Sandwich Making 

- Cheese-Straws 

- Cupcakes 

- Chocolate dipping 

- Pizzas 

 

Special events have included 

Cream Teas and also Cheese 

& Wine Afternoons.    

REMEMBER, REMEMBER 

THE 5TH NOVEMBER 

Our ‘mark the day’ meals 

commenced with ‘Bangers 

& Mash’ for Firework night 

along with our ‘Sparkly’ 

Sharon dancing with 

sparklers outside in the 

garden ‘bringing light and 

fun’ for our residents in 

celebration of the event.      

For our Historians, history 

was brought to life on the 

22nd October with the 

remembrance of ‘Trafalgar 

Day’ – 1805 with  having a 

cinema afternoon of ‘The 

Battle of Trafalgar’.    

The Chef cooked a special 

meal with Homemade:  

‘Woodlands Trafalgar Pie’ 

(Steak in Red Wine) 

Followed by Cheese and 

Port. 

 

“We Will Remember Them” 

Remembrance  

Sunday 10th November 

Never forgotten 

TV coverage of the National 

Service of Remembrance at 

the Cenotaph in Whitehall, 

London was respected, as 

was the 11:00 am. silence.   

Each resident was offered a 

poppy to wear.  Arts and 

Crafts included Poppy Art, 

some of which adorned the 

window of the care home.   

 

Friday, 27th November 
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‘Concert & Cake’ 

We are delighted to have 

accepted an invite from 

‘Light Up – Elmbridge 

Festival’ with looking 

forward to a mellow 

afternoon of sing-a-long jazz 

by Phoebe Gorry 

accompanied by Mark Rose 

(double bass) and Eddy 

White (guitar).  This event 

will be streamed live. 

ST. ANDREW’S DAY 

The Home will recognise 

Saint Andrew’s Day on 

Monday, 30th November 

with the Chef cooking a 

special meal :    Smoked 

Haddock.  A special desert: 

Giada Trifle (base of  

creme de cassis liqueur) 

cream and strawberries. 

This now brings us up to 

December. There is no idea, 

as yet, what we are allowed 

to do.  However, with our 

Christmas spirit we will 

thrive to make this time 

enjoyable and as much fun 

as we can.      

As from 5th December 

Saturdays will include a 

Christmas Movie.  To make 

this afternoon more magical, 

Christmas chocolates and 

snacks will be served. 

We will be putting up the 

Christmas Tree and 

Christmas decorations on 

Tuesday 8th December – 

getting into the festive spirit, 

along with mince pies and a 

glass of sherry.   

Christmas Music and Carols 

will be played, from all over 

the world.   

CHRISTMAS CRAFTS 

We look forward to 

decorating the Home also 

with our handcraft 

Christmas decorations made 

in our Art and Craft 

afternoons. 

A special afternoon of 

Christmas games will be 

held on Thursday, 10th 

December – an afternoon of 

nostalgia and fun:  ‘Pass the 

Christmas Parcel’, ‘Pin the 

nose on the reindeer’,    

Including our new game, 

especially designed by Alf, 

which we have renamed for 

the season “Play Your 

Christmas Cards Right”. 

Friday 11th December 

“Christmas Jumper Day” 

Staff and residents will be 

styled and will join in the 

fun. 

THEATRE - SCROOGE 

Week of the 12th December 

Live from ‘The Old Vic’ a 

theatre experience of 

Charles Dickens’ ‘Christmas 

Carol’ will be streamed onto 

the TV – a Christmas 

Classic to be enjoyed. 

BUS-PASS TO BROADWAY 

 

We will be bringing 

‘Showtime’ to Woodlands 

with a recorded show from 

our beloved theatre actors 

and actresses ‘Bus-Pass to 

Broadway’ with their 

Christmas Show. 

Our Christmas Party with 

residents and care staff will 

be held on  

Wednesday, 16th December.  

Like in the past, an all 

‘singing and dancing’ 

afternoon and enjoyment of 

a festive buffet.    Staff will 

have a non-uniform day and 

our residents will be 

‘dressed to impress’.   



                                                                                                                                                   Autumn 2020 

 

As Father Christmas is also 

in lockdown at the North 

Pole, staff will be Santa’s 

helpers with delivering of 

gifts for each of our 

residents.   

CHRISTMAS DAY  
Our Chef aspires to keep 
Christmas traditional, with the 
serving of Roast turkey with 
trimmings and Christmas pud!  
Starter:  Prawn Cocktail 

BOXING DAY  
Cold Meats, Mash Potato and 
Pickles. 

HAPPY NEW YEAR 

2021

… And a special Meal on New 
Years Day 
Cod wrapped in Parma Ham 

Bubbles will flow during this 
festive season ‘ alcoholic and 
non-alcohol’.   

We  would like to take this 

opportunity to wish “Happy 

Birthday” to our residents 

who celebrate 

“21 young years again!”  

 

Our best wishes to Laura, 

who has signed up to do  

50 miles charity ‘jog’ on 

behalf of Dementia UK.       

 

Our thanks also to Lisa and 

her team from DHL who, 

during the first lock-down, 

arranged ‘An I Love IT 

Day’ with running a number 

of events on Zoom and 

holding a fundraising event.  

We are privileged that 

monies raised will be  

donated to Woodlands – we 

look to purchase something 

special for our residents’ 

well-being and will keep you 

updated of our new 

purchase. 

“MERRY 

CHRISMAS 

EVERYONE

AND WE LOOK 

TO A HAPPY 2021 

 

                                                      

& all Staff at Woodlands


